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THE MAGIC OF SOCIAL PROOF IN 
YOUR DIGITAL MARKETING 

BLOG

HARNESSING INFLUENCE

How many times have you caught yourself 
scrolling through socials, and found something 
you really need, but probably don’t really need 
when you think about it? It also doesn’t help when 
everyone, everywhere online also has one! I feel 
like emotional support bottles come to mind here, 
we know we’re victims of this. 
 
Social proof is the “everyone’s doing it” nudge  
we all get. It’s the tendency to follow the crowd,  
because, simply put, everyone else is doing it,  
why shouldn’t we? Whether it’s buying that  
trending product, or searching for a park to  
go to Westfield, if others are doing it,  
psychologically we want to as well. But  
how do we convince people to jump on the  
bandwagon with us? 

CRACKING SOCIAL PROOF!

Social proof was coined as a physiological 
idea back in 84’ by psychologist Robert  
Cialdini, stating that it’s one of six key principles  
of persuasion (in addition to reciprocity,  
consistency, authority, liking, and scarcity),  
but we won’t go all psych on you today. 
Our brains are wired to peek at what others  

are doing before we make a move ourselves.  
Almost like an inner compass guiding us  
based on the crowd’s actions, “Do they know 
something we don’t?”. It shapes people’s views 
massively on what to buy, what to do, and how  
to act. See where we’re going with this?

SOCIAL PROOF IN  
DIGITAL MARKETING

In the crazy world of digital marketing, social proof 
is the secret ingredient that gets heads turning, 
transforming products and services from “meh” 
to “must-have”. You would’ve seen the pop-ups 
showing how many people are checking out an 
item, or if someone has just purchased something. 
Or maybe even the testimonials floating around, 
“This changed my life”? That’s social proof putting 
in work baby! It’s the online version of a thumbs-
up for whatever you’re advertising. When we see 
others liking, sharing, or praising something, it’s 
almost a virtual high-five, pushing us to go and 
click, buy, or sign up.

https://likeablelab.com/testimonials/
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Social Proof is just about as dynamic as  
you can get, spreading its influence across  
all the places we like to hang out online. From  
Instagram stories full of tags and shares  
to YouTube comments shouting out how  
amazing a product is, it’s everywhere. It could be  
a trending TikTok featuring a brand too, social 
proof sneaks in whenever, and wherever it gets 
the chance. It’s the ultimate sidekick in digital 
marketing, making us turn our heads wherever  
we go in the digital world. 

LEVERAGING SOCIAL  
PROOF STRATEGIES

Let’s dive head first into some killer strategies 
to really take advantage of that sweet, sweet 
social proof. Here’s 4 to get you started:

1. Leverage Customer Reviews:
Take advantage of the positive things people  
are saying about what you, showcase and  
encourage authentic reviews from satisfied  
consumers. Highlight not just the ratings, but  
also the stories behind them. Authenticity is key!

2. Utilise UGC:
Bring in the User-Generated Content!  
Share images or videos that tie into the  
positive experiences you associate with  
your brand. Essentially, make your customers 
your brand ambassadors! Encourage people  
to share their experiences, they’re your  
digital cheerleaders. 

3. Forge Influencer Partnerships:
Team up with micro-influencers or industry  
experts who fit the vibe of your brand. Their  
endorsement adds a ton of street cred. Their 
audience trusts what they have to say, so if they 
speak positively, you’ve got the seal of approval.

4. Optimise Social Media Presence:
Let your social channels be the heart of your 
social proof game. Engage with your audience, 
share that UGC, and build a thriving community. 
Highlight those positive conversations, watch that 
follower count grow, and create a space where 

everyone wants in. Rocking these strategies 
shouldn’t be a mission, make leaving reviews a 
breeze and show them off big time. Encourage 
customers to share their stories and be right by 
their side engaging with them, it’s a community 
y’know! Partner up with influencers who vibe with 
your business and keep those social media feeds 
thriving with plenty of regular posting and a whole 
lot of UGC. Easy, real, and engaging are the  
keywords here. Watch your social proof fly! 

GETTING THE SOCIAL 
PROOF TACTICS DOWN

It’s all good and well, knowing what works, but 
how do you put it together? First things first, you 
wanna be active gathering and flexing the proof. 
Make it super easy for people to leave reviews or 
share their positive stories. Show off those shining 
testimonials! And here comes the analysis, check 
the impact of the love you’re getting. Are people 
clicking? Buying? That’s the true magic you  
wanna measure! 

Like Harry Potter in the Deathly Hallows, we’re 
coming back with even more. Authenticity is  
social proof’s “Alohomora”, and it’s definitely  
unlocking some potential. Engage with your  
audience like they’re close friends, respond to 
their comments and share their content.  
Let them be heard! That real connection?  
That’s something special. 

The big deal with all these tactics isn’t just about 
growing numbers, it’s about building a trusting 
relationship. When people see others in love with 
your stuff, and you’re engaged back with them, 
you’re all in it together! That’s the kind of bond that 
goes beyond sales, the community you create 
will stick with you no matter what. So, gather the 
proof, analyse it, but most importantly keep  
everything authentic and connected! It’s the true 
key to winning the hearts of your audience and 
building a family that probably won’t have you 
sleeping under the stairs.

https://likeablelab.com/services/social-media-marketing/instagram-marketing-agency-nz/
https://likeablelab.com/services/social-media-marketing/tiktok-marketing-agency-nz/
https://likeablelab.com/testimonials/


STAYING LOCKED IN ON 
YOUR SOCIAL PROOF

Leveraging social proof should be the secret 
weapon in your digital marketing arsenal.  
Showcasing customer reviews, UGC, partnering 
with the right influencers, and owning your social 
media presence is key. We’ll say it again, building 
trust and a strong community makes it easier 
for customers to rave about your brand. And the 
long-term benefits? It’s like planting seeds for a 
solid brand reputation and loyalty. But be careful 
of the fake reviews or an overreliance on social 
proof can backfire. 

Integrate these strategies into your campaigns 
and you’ll be flying. Make leaving reviews a breeze, 
engage with your audience authentically, and 
keep those social feeds buzzing. And remember 
it’s not all about the numbers, it’s about building 
genuine connections. So, while social proof can be 
the chosen one, keeping it real and connected is 
where the real magic happens. 

COMING TO A CLOSE!

Now that you know what to do, get into it.  
Try some new tactics, mix it up and see what 
sticks. Experimentation is something you should 
embrace, so be innovative, and creative and  
don’t be afraid to shake things up. 

Now don’t just stop after reading this, social  
proof isn’t just a digital marketing buzzword, it’s 
truly magic stuff! So get into it, get ready to level 
up your brand and if you need a hand, you know 
where to find us. 
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